HumanSystems® wins contract with Ontario’s IESO
(Independent Electricity System Operator) to
support major control room refurbishment
Helping the people who keep the lights on in Ontario
GUELPH, Ontario, Canada, August, 2019 - HSI® (HumanSystems® Incorporated) continues to expand into the electrical
utility market with a new contract to help Ontario’s IESO upgrade its control-room workstations and displays.
The IESO is the Crown Corporation responsible for managing the electricity market and the day-to-day supply of
electricity in the province of Ontario. Working with electricity producers, transmitters, and distributors who own and
maintain the electrical grid in Canada and the United States, the IESO balances supply and demand in real time to
ensure electricity is available to Ontarians 24/7.
“To make it all happen, teams of control room operators are continually screening data and balancing the grid in real
time as power is generated and consumed. So it’s in everyone’s interests that the control room is configured for efficient
workflows while maximizing the comfort and safety of the operators. That’s where HSI® Human Factors expertise will
make a difference,” said Andrew Morton, HSI® technical lead and project manager.
For the project, HSI® is undertaking a system and task analysis of control room operations and eight workstations, each
with its own unique role and function, as well as the interactions between each station. These analyses will be used to
make recommendations to support the complex cognitive and collaborative decision making required of the IESO
control room teams.
“The results of our work will provide IESO with independent, objective evidence for their acquisition decisions for
workstations and displays. We will also be creating a training program for control room staff to configure and use their
new workstations and displays effectively and efficiently.” said Morton.
The entire project is expected to be completed by December 2019.
About HumanSystems® (www.humansys.com)

For more than 30 years, HSI® has been an international leader in human factors and human system integration
solutions in sectors including defence, health and medical, occupational safety and utilities.
HSI® helps ensure the people in any system – whether individually or in teams – can work effectively, efficiently and
safely for optimal performance, productivity and well-being. HSI® ’s research, design, testing and training services focus
on the fit between the technologies in a system and the capabilities of the people interacting with it for work or play. In
this way HSI® helps product and system developers reduce risks, lower life-cycle costs and maximize return on
investment.
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